
                      Next Level of Negotiations 
 

Our guest speaker is a communication and negotiating expert specializing in conflict 

management, influence and negotiation.  She helps teams communicate more effectively, 

manage and prevent conflict, create more collaborative relationships and increase value for 

all.  Everyone who needs to influence or communicate with clients, colleagues or prospects can 

benefit from improving their communication techniques and influencing skills.  

 

Key takeaways from this presentation will be; 

 How to minimize your fear to maximize results 

 Understand what it’s costing you when you avoid difficult conversations 

 Present yourself with credibility, authority and authenticity 

 Leverage the power of Verbal, Tonal and Non-verbal conversation 

 Create a mental ‘Pause’ button to tackle stress including conversations 

 Identify your empathy power and improve your ability to connect with others 

 Learn ways to cultivate the perspectives required to create value 

 Identify the questions to get what you want and create the difference between ‘assertive’ 

and aggressive’ labels 

 

Nicknamed “the negotiator” as a child, Fotini has been honing her skills from a young age. 

Today, she empowers executives and their teams to achieve their goals through her expertise in 

negotiation, communication and persuasion. Over the last 8 years she has helped clients all over 

the globe focus their energy on moving their commercial objectives forward.  Fotini is passionate 

about helping people develop the confidence to take on whatever challenges come their way.               

 

Fotini thrives on guiding clients through high-stakes scenarios in such industries as CPG, retail, 

professional services, energy, telecommunications, tech, and finance. When not with clients, she 

is a frequent guest on CBC Television, a professor of MBA Negotiations at the Schulich School 

of Business and offers her experience to non-profit initiatives.  The Schulich School of Business 

at York University is also where she completed her MBA in Organization Behavior.  

She was recently recognized with a Greek America Foundation Top 40 under 40 award for her 

achievements and philanthropic work on the advancement of women in the workplace.  

Fotini@forwardfocusing.com  416-522-2605 Fotini Iconomopoulos  
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