
 

 
 

Wednesday November 14, 2018 
 

**** THE RICHMOND HILL COUNTRY CLUB**** (8905 BATHURST STREET)**** 
COFFEE: 8:30 – 9:00 AM MEETING BEGINS: 9:00 AM 

 

 
 

 “Negotiations – Helping People Get What They Want”  
Speaker: Fotini Iconomopoulos, FORWARDfocusing 

 
Fotini is a communication expert specializing in conflict management, influence and negotiation.  She helps teams communicate more 
effectively, manage and prevent conflict, create more collaborative relationships and increase value for all.  Everyone who needs to 
influence or communicate with clients, colleagues or prospects can benefit from improving their communication techniques and 
influencing skills. 
 
Key Takeaways: 

 How to minimize your fear to maximize results 
 Understand what it's costing you when you avoid difficult conversations 
 Present yourself with credibility, authority and authenticity 
 Leverage the power of Verbal, Tonal, and Non-verbal communication 
 Create a mental 'Pause' button to tackle stress inducing conversations 
 Identify your empathy power and improve your ability to connect with others 
 Learn ways to cultivate the perspectives required to create value 
 Identify the questions to get what you want and create the difference between 'assertive' and 'aggressive' labels 

 
 

 “Something Old, Something New, Something Borrowed, Something Blue”  
Speaker: Tim Paulsen, Speaker, Author 

 
Something Old           Seminars conducted by Tim Paulsen are never the same. He will touch on some of the old topics which are 
appreciated by newcomers as well as those having years of experience.  
Something New         New material will be presented particularly from his upcoming book, “How Would Confucius Collect a Past Due 
Account and How Would Donald Trump?”  
Something Borrowed  Take one thing and it is plagiarism, a lot and it’s research- Tim borrows only from the very best.  
Something Blue     Tim will also touch on aspects of his book Sex, Lies and Negotiation Techniques-but nothing off color  
 
Tim is a highly regarded international specialist training credit and collection professionals. He is the author of “Paid in Full”, as well as 
“Tipping the Scales”, "MentorShip" and “Sex, Lies & Negotiation Techniques”.  
He has delivered his highly rated training seminars on various topics including “Effective Collection Techniques” to clients all across 
Canada and the United States, 25 countries (at last count), including Brunei, China, Egypt, Ghana, India, Indonesia, Ireland, Jamaica, 
Kuwait, Lebanon, Malaysia, Mexico, Philippines, Singapore, South Africa, Thailand, and the U.A.E. 

 
 

NEXT MEETING DATE: February 13, 2019 
 

The Forum is, and continues to be the premier supplier of education relating to timely and relevant Business issues/concerns of Senior 
Credit and Financial Personnel. 

 


