
 
Wednesday February 14, 2018 

 

****  THE RICHMOND HILL COUNTRY CLUB ****    (8905 BATHURST STREET) **** 

COFFEE: 8:30 – 9:00 AM                                           MEETING BEGINS: 9:00 AM 

 
Speaking Your Customers Language  
 

Speaker:  Cindy Crowley, a Business Consultant of Sales and a Highly Experienced Leader 

Understanding specific personality traits through observable behaviours assist to reduce interpersonal tension 
during interactions with various professional situations. Speaking your customer’s language will increase the 
ability to recognize signals of character traits and become more versatile and flexible with various personality 
styles.  

Focused areas include; effective email communication, improve meeting outcomes, improve employee 
relationships. You will gain insight that will help you increase opportunities to build stronger business and 
personal relationships and create a new perspective in understanding people’s personality preferences.  

Cindi Crowley Business Consultant of Sales360plus is a highly experienced and skilled leader. Cindi works 
closely with small and medium size businesses in building high performing sales organizations. Her focused 
approach uncovers “performance gaps” and successfully manages performance transition to better align with 
company goals.   

“Paper Judgements and how to avoid them. What can be done now to make claims more 
collectible tomorrow? 

Speaker:  Richard Payne, B.A. and LL.B from Dalhousie University   
 
How can you avoid paper judgment lost time and money? Richard will share his 30 years of hands on 
experience in commercial collections and litigations to build a robust collectable file. 
Richard has practiced in Collections Law extensively since he was called to the Bar of Ontario in 1987 and has 
represented both secured and unsecured Creditors in collection proceedings. Richard is a member of the Law 
Society of Upper Canada and the Toronto Lawyers Association and Commercial Law League of America. 
 
Richard Payne: B.A. and LL.B from Dalhousie University and was called to the Bar of Province of Ontario in 
1987. He is a Partner with Morrison and Payne Barristers and Solicitors. Richard practices in the area of 
Commercial Litigation with a primary focus on Debtor-Creditor work including collections for lawyers and other 
professionals. 
 

The Four Pillars of Health 
Speaker: Austin Gottlieb is a Canfitpro certified Personal Training Specialist from GoodLife at 
Sheppard east location. 
 
To start the New Year well Austin will share his beliefs that health and fitness is a priority that every individual 
should adapt into their lifestyle. 
 
Austin Gottlieb: holds a variety of certifications including Nutrition Fundamentals, Fascial Stretch Therapy 
and Olympic Weightlifting. 
 
The Forum is, and continues to be the premier supplier of education relating to timely and relevant Business issues/concerns of Senior 

Credit and Financial Personnel.                                                           


