
 

 

Wednesday November 9, 2016 
 

  ****  THE RICHMOND HILL COUNTRY CLUB****           

(8905 BATHURST STREET)****  

                   COFFEE: 8:30 – 9:00 AM                                           

MEETING BEGINS: 9:00 AM  
 

 

“Becoming a Lie Spy – Clues if Someone is Being Dishonest”                 
Speaker: Karen E. Purves, M.A. – Innovative Impact 
 

Do you want to have a better understanding of human behaviour and help identify when people behave in an untrustworthy manner? 
There is a science to decoding unconscious behaviours, and you can hone your observational skills in this session. This innovative 
program shares numerous practical insider tips and clues which will allow you to gain insight into people’s behaviour. Identify specific 
steps to get to the truth, which may help you avert costly mistakes and allow you to make better informed decisions.   

 
“Wag More , Bark Less – Reducing Negativity in the Workplace”                 
Speaker: Karen E. Purves, M.A. – Innovative Impact 
 

Do you deal with difficult people? Spend most of your day handling personality conflicts among staff or clients? This session will 
explore 14 different ways people express negativity, and you will learn a tip for dealing with each of them. You’ll learn effective skills for 
handling a broad spectrum of negative personality styles, and you will see how you can adjust your own attitude to help stay positive 
and improve organizational excellence! Receive tips on exactly what to say to whom, so you can go back to work and do something 
different immediately.  Proven email etiquette tips will also be discussed. Find out the four letter word that instantly increases the 
response rate to your emails. We encourage you to bring examples of subject lines and text that you would like refined for maximum 
effectiveness.  

Karen E. Purves, M.A. is an International Speaker and is the Founder of innovative Impact in Las Vegas . She combines a Bachelor’s 
Degree in Business, Master’s Degree in Public Policy and over 25 years work experience along with extensive training at “The Second 
City” to empower audiences to make a difference in the session and in their lives. Attendees receive useful material, in an engaging 
way, and practical tools to implement immediately for success!  

    

“To Boldly Go Where Others Won’t” 
Speaker:  Peter Hall – Vice President & Chief Economist – Export Development Canada 
 

The shock of the great recession and the multiple failed attempts at global recovery is giving way to a grim resignation that 
sluggishness is here to stay. Frustration is mounting and manifesting itself across the planet, most notably in the Brexit vote and the US 
electoral process. This has ushered in an unusual hesitation in business investment. Companies the world over are hanging on to 
profits, skittish about big outlays in an uncertain environment. Is it time to hunker down? Or are there opportunities that the herd has 
run from, just waiting to be realized? And is Canada in a unique position to leverage the situation? Hear these and other questions 
addressed in an engaging presentation that will describe Canada’s potential in the current global economic outlook. 

Peter Hall has over 25 years of experience in economic analysis and forecasting. He is responsible for overseeing EDC’s economic 
analysis, country risk assessment and corporate research groups. In addition to preparing strategic advice for senior management at 
EDC, Mr. Hall is a featured speaker at conferences, international roundtables and policy forums, and regularly appears in television, 
radio and print media commenting on the world economy and Canadian international trade issues.   

 

The Forum is, and continues to be the premier supplier of education relating to timely and relevant Business issues/concerns of Senior 

Credit and Financial Personnel.                                                           

NEXT MEETING DATE: February 8, 2017 


